
 
 

 

 

 

 

 

17 November 2016 

 

Dear Paradise Beach Owner, 

 

RE : CSOSA AND REGULATIONS – ADDITIONAL FEES TO BE LEVIED ON OWNERS  

The purpose of this letter is to advise you of an important change in respect of the monthly levies due by 

you to the Paradise Beach Homeowners Association.  

The Community Schemes Ombud Services Act, No 9 of 2011 (CSOSA), as well as certain regulations 

promulgated thereunder, came into effect on 7th October 2016. There are many provisions that affect the 

manner in which community schemes operate, the most important of which to take note of at this stage, 

is the compulsory contribution to be levied on owners and payment by community schemes to the 

Community Schemes Ombud Service (CSOS). 

The main purpose for the establishment of the CSOS is to make provision for inexpensive and accessible 

dispute resolution as well as taking control over your scheme’s governance documents (rules, 

constitutions, etc.) 

In terms of the CSOSA and its regulations every owner of a plot must contribute as follows: 

The lesser of R40.00 or 2% of the amount by which the monthly levy charged by the Scheme exceeds 

R500.00 (i.e your levy minus R500 x 2% up to a maximum of R40) 

This means that the current CSOS levy payable by Paradise Beach members will be R4.80 per plot per 

month. 

This additional levy due by you will be indicated separately on your levy account from the 1st January 2017 

and will increase on 1 July 2017 when the Paradise Beach levy increases. 

In essence you need to pay an additional levy each month to the Association as calculated above. The 

Association will collect all these additional levies from you and pay them over to the Community 

Schemes Ombud Service every 3 months.  

 

 

 



 
 

 

The payment of the CSOS levy is compulsory. You may, however, apply for a discount or waiver by 

completing the attached Form CS3A and submitting it to the Ombud (all details are specified on the form).  

Please take notice that the full fee, as prescribed, will be charged to you until notice is received that an 

application for a waiver or discount has been approved by the Ombud. The onus therefore rests on you, 

should you wish to receive a waiver or discount, to apply to the Ombud and notify your executives 

(trustees) immediately should such application be approved.  

 

Should you have any further queries, please do not hesitate to contact us or alternatively direct your 

queries to the Community Schemes Ombud Service by telephone on 087 805 0227 or through their 

website www.csos.org.za 

 
Yours sincerely, 

 
______________ 
PJ CALOTHI 
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